Your Pathways to Success in Unlocking the 50+ Market

 Fall 2009

Dear Meeting Professional:

At the close of this decade it is estimated there will be more than
110 million Americans over the age of 50, in search of products and services -
especially in the areas of health care, financial planning, retirement living and

leisure time - that can enhance their lives.

For more than a decade, I’ve offered a presentation on ‘“Marketing to the Mature
Marketplace” before thousands of professionals looking for better, more effective ways

of understanding and communicating with this unique and ever-growing Market.

I’ve enclosed information on my background and the presentation itself, along with

testimonials and a partial listing of the meetings and locations at which I have spoken.

I’ve also enclosed a highlights DVD so you’ll be able to see for yourself how this
clear, concise and comprehensive presentation can add real value to any meeting,

seminar or workshop focusing on this Target Audience.

Please feel free to contact me for further information, or visit my Web site at

www.newmarketingservices.net.
For now, I look forward to the opportunity of working with you in helping your clients or

employees better understand and communicate with the 504+ Mature Marketplace.

Warmest Regards,

Don Marsh
Marketing to the Mature Marketplace

Encl: Information, sample DVD. Represented by:
www.barberusa.com
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Odilia Macdonald
Marco Hearing Aid
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: Sample Speaker Evaluations:

Your Pathways to Success in Unlocking the 50+ Market

Same Day Presentations by Don Marsh and
Dr. Tony Alessandra for Siemens USA.

(Evaluations based on 1 — 5 scale.)

Marketing to the Mature Marketplace
(Presentation by Don Marsh)

Session 4.6

Speaker 4.7

Collaborative Selling: How To Get And Keep Customers For Life
(Presentation by Dr. Tony Alessandra) — n.... b Alessandra has been

Session 4.6 inducted into the Speaker’s Hall
Speaker 4.8 of Fame and is a Member of the
’ prestigious Speaker’s Roundtable.

Sample Comments:

“There’s the difficult to follow, then there’s the impossible. Don’s presentation
was amazing...”

Jake Haycock

President, Widex Canada

“One of the two best speakers I've ever had the opportunity to listen to.”
Odilia Macdonald

Owner, Marco Hearing Center

“You have probably helped me more than anyone else I've come into contact with.”
Mike Langhout
CEO, Audient Alliance

Other Reviews:
“Wonderful information, great speaker, dynamic and concise...”
“Very good to have this information delivered and reinforced...”

“Excellent, practical, immediately useful information...”
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'About the Speaker:
‘Don Marsh

Your Pathways to Success in Unlocking the 50+ Market

Don Marsh has more than 35 years of marketing experience and is the
author of one book and more than 200 articles. After previously serving as a
consultant under contract to several leading manufacturers, he is currently an independent
Marketing Consultant, speaker and lecturer, having provided his unique insight and expertise
to business owners, corporations, non-profit organizations and more than 80 conferences,

seminars and workshops.

In 2007, he recorded a CD titled “Motivating the Mature Marketplace”. Two more CDs will
be released in 2009-2010, based on his presentation on “Marketing to the Mature Marketplace:

10 Pathways to Success in Challenging Times”.

As a marketing consultant and professional speaker, he has traveled to more than 40 states and
eight foreign countries, providing hands-on training and customized marketing programs to
thousands of marketing professionals in the healthcare, financial services, retirement planning,

and leisure products industries.

Speaker Fees:
(Travels from San Diego)

* Less than 200 miles travel: $2000, plus IRS-allowable car expense and hotel
*  West of the Mississippi: $2500, plus coach airfare and hotel
* East of the Mississippi: $3500, plus coach airfare and hotel

** 25% Discount offered to Associations and other Non-Profit Organizations
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“Marketing to the Mature Marketplace”

Presented by Don Marsh

Your Pathways to Success in Unlocking the 50+ Market

Number of Hours:

1, 2, or 3 hours

Teaching Method:

PowerPoint Presentation/Inter-Active Workshop

Course Description:
This presentation is divided into four sections:

Section 1 offers insights into the 50+ Mature Marketplace with special attention
toward the physical and cognitive changes that occur with aging, the 5 Key Concepts
that motivate this audience, Market Segmentation and future trends that will further

define this unique and growing Market.

Section 2 describes the ways business owners and corporations can position themselves
to establish an identity within the Marketplace that creates the perception of higher value

for their products and services.

Section 3 focuses on the imperative of building relationships with customers and their

families, as key to ensuring long-term growth and continued sales.

2.2

Section 4, the largest among the sections, offers detailed examples and “How-to’s” on the
Marketing Communication tools necessary to attract the 50+ Mature Marketplace,
including: Sales Letters, Direct Mail, Print and Broadcast Advertising, Retention

Marketing, Free Media and Community Outreach.

This presentation also includes a number of InterActive Exercises designed to both

educate and entertain the audience.
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